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CFX125  
GRAB AND RUN
Hot Springs, AR

October 20
The suspect grabbed a diamond ring he was being shown and ran from the store to a waiting vehicle driven by a female accomplice.  The salesperson later assessed that the suspect appeared nervous, would not shake hands, and would not look her in the eye.
Suspect:
White male, 6’2”, 190 lbs., 22-23 yoa, white “polo” style shirt, short blonde/brown hair, goatee; wore a baseball cap pulled low over eyes (discarded while running). 
Item stolen:
Mounted solitaire, “yellowish” color.
Prevention
It is virtually impossible to prevent a person from grabbing merchandise and running, so the key lies in using judgment and care – especially when showing loose stones.
Be alert to individuals who exhibit signs of nervousness or do not fit your normal customer profile.
If practical, invite diamond customers to sit down to view merchandise.  Be “tactfully skilled” at showing only one item at a time (blame your insurance company).   Be especially cautious when showing loose stones – a special room with video surveillance in addition to diamond viewing equipment is recommended.  Never bring an entire diamond wallet to the showroom or to a diamond viewing room, and when passing a stone to a customer to view, make it a habit to always loupe before and loupe after.  
If uncomfortable with a particular customer, request photo identification.  We can provide you the card at right for your showcases (compliments of Jewelers Mutual Ins. Co.  It is similar to the company’s “one item at a time” card which also may be requested.  If you ask for a photo ID, examine the photo and name, and place it out of the customer’s reach as you show merchandise so that he/she cannot grab both the merchandise and the ID and run.   




CrimeFax is a free loss-prevention service of Robert G. Carroll and Associates, serving the insurance needs of the jewelry industry for 25 years and in particular jewelers in Oklahoma, Arkansas, Northern Mississippi, and Western Tennessee.  “Insuring jewelers isn’t just what we do; it’s all we do.”  To report an incident or to be removed from this service, call
(405) 842-2525 or (800) 655-2728.
Photo I.D.


Our Insurance Company permits us to show


Merchandise from this showcase only if you


Provide photo identification.


                                                               Thank you.








If you wish to be removed from this service, you may do so by calling one of the numbers above.


